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Cordinvireas COVID-19

Scaradh Fisicitil Lasmuigh

Déanfaidh aer Ur maitheas de do shlainte. Caithfidh GACH DUINE
freagracht shoisialta a ghlacadh ar mhaithe lenar sléinte.
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Coronavirus COVID-19

How to Prevent
If you have fever and/or cough
you should stay at home = ﬁ /@, % @,_m @
regardless of your travel or & EB
contact hlStOI'y. Wash Cover Avoid Clean Stop Distance
Sredlaeichinadines mi et & et o bl o oyl Sl i iinlest il B immdaeti sl
Check the list of affected areas on www.dfaie sneezing and discard and surfaces greeting other Z".f:::::’.::?f:’.m
used tissue people might be unwell
All people are advised to: Symptoms
> Red Soclal interactions > Fever (High Temperature) > A Cough > Shortness of Breath > Breathing Difficulties
> Keep a distance of 2m between you and other people
> Do not shake hands or make close contact where possible For da"y updgtes visit
www.gov.ie/health-covid-19
If you have symptoms visit hse.ie OR phone HSE Live 1850 24 1850 wwwhse.e

Rialtas na hEireann
Government of Ireland

esland s operating acontainment strategy -~ 18
i e with WHO 3nd ECDC advice -

Image: Coronavirus (GVID19) symptoms and prevention posteHSE Goverrment of Ireland
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INTRODUCTION

This document aims to provide an overview of key acaodsconsiderationsGovernment
directivesin each jurisdictiomust take pecedence and afilansreviewed andipdated
accadingly.

Reopening Irish Meaimslays outgeneralsectoral guidanceelatingto the reopening of museums arisl
informedbycunment public healh ard government measureand advicdn the Republic of IrelandRol) and
Northernireland (NI) This infomation maychangeat short noticeand, asthe advice issued continues to evolve,
the measures employers arstaffneed to address masiso change.

Thereopening of museums to staff and didin each jdsdiction is outlined in the tiered recovery appohes by
the Government of Irelandnd the NI Executivét is possible for some regions and countiebécsubject to a
different level ofrestrictions han othes. Museums must ensure that thitey keep upa date with restrictive
measures within their couptorregion.

Reopening is to be carried out inistradherence tggovernment guidelines antlirrentandrevised workplace
and occupé#ional healthand saéty measures to reduce the risktbe spreadof COVIBEL9 in the workplace and
the community.

It is envisionedHhat provision of access and delivery of services by museiiliise delivered in@ordancevith
the individual enviroment of eachmuseum and regular internaisk assessmentsiot to exced thelevel of
restrictions allowed by governmenthiswill not only vary between museums but also within areas of the
museum, as each institution sesses theicircumstanceslocaton, staff profle, audienceprofile, opeational
concerns,ihancial capaltities, capacitycollectionmanagementrequirements,and similar considerains.

It is crucial that clear and regular lines of communication be put in place bothaincadandduring each stge to
establish regular engagement and consultation with staff stakeholders ikle and providénformaton and
guidance relating to mventatve measures and monitoring.

DOCUMENT CONTROL

VERSION DATEOFCHANGES |AMENDMENRS

1 20 May 2020 Document published

1.2 16 Jure 2020 Updated guidancgNI Executiveandinclusion oftravel advice

1.3 14 August 2020 Updated guidanca linewith currentGovernmentHedth and Sadty
advice

2.1 12 December 2020 |Comprehesive update irline with currentGovernmentHeath and
Sdety advice

22 19 January 20R Reinforcement of IPC measgr xpandedHVACguidanceand
contact tracingadvice. Updated External Links.
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GOVERNMENT OF IRELINNEDRMATION

Plan for Living witSOVIEL9

TheGovernment of Irend Resilience and Recovery 262021 Plan for Living witBOVIEL9 (September 202pD
puts in place a five level framerkoto managethe risk ofspread othe virus.

Click on the images below forrfaer information on each Level

4

Eachnumbered levekets outthe restrictive measurein placeat any given timekther national or county level
restrictions carbe appled.

Relevantrestrictivemeasures relating to museum practice:

[Levedl

Level 2

[Level3

[Levek

[Level 5

Museums, Galleries and other Cultural Attractions

Open with protectiv
measures in place (

Open with potective
measures in plac(fo

Museums and
galleriecan open

example: a maximuijexample: a maximuiwith protective

capacity to allow 2
metressodal
distancingpne-way
traffic withing the
venue).Maximum
numbers ae linked tq
capacity, taking
account ofpublic
health advice

capacityto allow 2
metres saial
distancing, onevay
traffic withing the
venue).Maximum
numbers are linked
capacity, takig
account ofpublic
health advice

measuresn place

*Underspecial
easing of restriction
in placefrom 1
December2020- 6
January 2021

IAllVenues Closed

IAll venues closed

Organied Events (Comol

led Envionmentswith a named event org
e.g. business, training eventenferences, events in theatres and cinemas

aniser owner or ma
or other arts events

nager)
(excluding sport

Organised Indoo
events

For mostenues, a
maximum of 100
patrons carattend.
Up to 200 patrons alff
allowed for larger
\venues where strict
metre seated social
distancing ad one
way controls for entr
and exit can be
implemented

For most venuesa
maximum of 50
patronscan attend in
pods of up tb
people

No organised isoor
gatherings should
take place

No organised indog
gatherings should
take place

No organised
indoor gdherings
should take placs

(Guided Tars,
workshops, and
similar events)

For mostenues, a
maximum of 100
patrons can
participateattend
guided tours,
workshops or simila
organisedndoor
events

Up to 200 patrons alff
allowed for larger
\venues where sict 2
metre seated social
distancing and one
way controls for entr|
and exit can be

implemented

For most venues
maximum of 50
patronscan
participatdattend
guided tours,
workshops or similg
organisedndoor
eventsin pods of up
to 6 people

Noguided burs,
workshops, oisimila
orgarisedindoor
eventsshould take
place

Noguided tours,
workshops, osimilal
orgarisedindoor
eventsshould take
place

Noguided tours,
workshops, or
similarorgarised
indoor events
should take plae
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https://www.gov.ie/en/publication/e5175-resilience-and-recovery-2020-2021-plan-for-living-with-covid-19/
https://www2.hse.ie/coronavirus/
https://www2.hse.ie/coronavirus/
https://www2.hse.ie/coronavirus/
https://www2.hse.ie/coronavirus/
https://www.gov.ie/en/publication/6508e-level-1/
https://www.gov.ie/en/publication/18e18-level-2/
https://www.gov.ie/en/publication/ad569-level-3/
https://www.gov.ie/en/publication/6508e-level-1/
https://www.gov.ie/en/publication/6508e-level-1/

Organised aitdoarfFor mostvenuesa  [For most venuesa  [Gatheringor eventgGatheringsor eventgOutdoor
evens maximum of 200  [maximum of 100 [of up to 15 people |of upto 15 people |gatherings @
patrons can attnd.  [patrons can attend [can take place. can take face. eventsare not
Face coverings are[Face coverings arefpermitted
recommendedn  [recommened in
busy or crowded  |busy or crowded
areas. areas.
W orking arrangements
\Workfrom home Work from home if [Work fom home |Only essential or [Work from home
if possible. possible. unless absolutely |other designatd  [unlessproviding
Attendane at work |If you can work fronjnecessary to attendstaffshould go to [anessential
for specifc home, you are in person. work servicefor which
business advised to only Face coverings are physical presenc
requirements and |attend work fo recommended in is required
on a staggered essental onsite crowded workplace
attendance basis. [meetings, inductions
and trainhg
Businessand workrelatedmeetings
Businessr Work Businessr Work Business or Work [Busiress or Work [Business or Wor
related meetings  [related meetings [meetingscanonly [meetingscan only |meetingscan only,
should take place [should take place [take place when [take place when [take place when
in line with the in line withthe consideed an considered an considered an
\Work Safely Work Safely essential servicem [essential service [essental servicer
Protocol. Protocol. line withthe Work [line withthe Work  [line withthe Work
SafelyProtocol. SafelyProtocol. SafelyProtocol.
Domestic Travel
Norestrictions Norestrictions Stay in your county|Stay in your county |Stay at home.
apartfrom work, apartfrom work,
education, nedical |education, medical [Exercise permittq
and other essentialland other essemal |within 5km
purposes, if purposes, if
appropriate appropiate
Work Saféy Protool

TheWork Safely Protocoéplaces the Return to Wokafely Praicol ,reflecting the Resilience and Recovery

2020-2021: Plarfor Living withCOVIBL9, and updating the public health advica#able.

Resources:

TheHSA Return to Work Safeonline coursgincludes aourse to hgp understand the requirements under the

Protocol and a case for those appointetlead WorkeRepresentative.

TheHSACOVIEL9 templates and checklistbasedon the Protocol have been pepared tohelp employers,

business owners and managép get their buimess up and running again and to infostaff aboutwhat they
needto do to help prevent the spread GOVIBELY in the workplace.

Stay Safe G

uidelines

The Stay Safe Guidelines d@nviewed 4 https://www.gov.ieen/collection/428743COVIBL9-coronavirus
physicaldistancinggraphics/

Furtherguidarcefor museums

Department & Tourism,Culture, Arts, Gaeltacht, Spoeisd Media Guidanceon the latest Cwid-19 protocols
for Culturd Events

Failte Iréand Guidelines foReopeningVisitor Attractions

Theatre ForumGuidance foArts Centreand Perbrming Ats Venues
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https://www.hsa.ie/eng/topics/covid-19_coronavirus_information_and_resources/covid-19_guidance_and_advice/guidance_and_advice/guidance_for_employers_and_employees_when_home-working/
https://www.hsa.ie/eng/topics/covid-19_coronavirus_information_and_resources/covid-19_guidance_and_advice/guidance_and_advice/guidance_for_employers_and_employees_when_home-working/
https://www.hsa.ie/eng/topics/covid-19_coronavirus_information_and_resources/covid-19_guidance_and_advice/guidance_and_advice/guidance_for_employers_and_employees_when_home-working/
https://www.hsa.ie/eng/topics/covid-19_coronavirus_information_and_resources/covid-19_guidance_and_advice/guidance_and_advice/guidance_for_employers_and_employees_when_home-working/
https://www.gov.ie/en/publication/c9158-essential-services/
https://www.gov.ie/en/publication/c9158-essential-services/
https://www.gov.ie/en/publication/bb7fd-work-safely-protocol/#:%7E:text=The%20Protocol%20is%20a%20general,safe%20operation%20of%20those%20workplace.
https://www.gov.ie/en/publication/bb7fd-work-safely-protocol/#:%7E:text=The%20Protocol%20is%20a%20general,safe%20operation%20of%20those%20workplace.
https://www.gov.ie/en/publication/bb7fd-work-safely-protocol/#:%7E:text=The%20Protocol%20is%20a%20general,safe%20operation%20of%20those%20workplace.
https://www.gov.ie/en/publication/bb7fd-work-safely-protocol/#:%7E:text=The%20Protocol%20is%20a%20general,safe%20operation%20of%20those%20workplace.
https://www.gov.ie/en/publication/c9158-essential-services/
https://www.gov.ie/en/publication/bb7fd-work-safely-protocol/#:%7E:text=The%20Protocol%20is%20a%20general,safe%20operation%20of%20those%20workplace.
https://www.gov.ie/en/publication/bb7fd-work-safely-protocol/#:%7E:text=The%20Protocol%20is%20a%20general,safe%20operation%20of%20those%20workplace.
https://www.gov.ie/en/publication/c9158-essential-services/
https://www.gov.ie/en/publication/bb7fd-work-safely-protocol/#:%7E:text=The%20Protocol%20is%20a%20general,safe%20operation%20of%20those%20workplace.
https://www.gov.ie/en/publication/bb7fd-work-safely-protocol/#:%7E:text=The%20Protocol%20is%20a%20general,safe%20operation%20of%20those%20workplace.
https://www.gov.ie/en/publication/c9158-essential-services/
https://www.gov.ie/en/publication/bb7fd-work-safely-protocol/#:%7E:text=The%20Protocol%20is%20a%20general,safe%20operation%20of%20those%20workplace.
https://www.gov.ie/en/publication/bb7fd-work-safely-protocol/#:%7E:text=The%20Protocol%20is%20a%20general,safe%20operation%20of%20those%20workplace.
https://enterprise.gov.ie/en/Publications/Publication-files/Work-Safely-Protocol.pdf
https://www.hsa.ie/eng/topics/covid-19_coronavirus_information_and_resources/covid-19_business_supports/business_supports/work_safely_online_courses/
https://www.hsa.ie/eng/topics/covid-19_coronavirus_information_and_resources/covid-19_business_supports/business_supports/work_safely_templates_checklists_and_posters/
https://www.gov.ie/en/collection/428743-covid-19-coronavirus-physical-distancing-graphics/
https://www.gov.ie/en/collection/428743-covid-19-coronavirus-physical-distancing-graphics/
https://www.chg.gov.ie/guidance-on-the-latest-covid-19-protocols-for-cultural-events/
https://www.chg.gov.ie/guidance-on-the-latest-covid-19-protocols-for-cultural-events/
https://failtecdn.azureedge.net/failteireland/Guidelines-for-Re-opening-Visitor-Attractions.pdf
Arts-Centre_-Working-During-Covid_v.27.11.pdf

NI XECUTIMEFORMATND

CoronavirusGQOVIBEL9) Recovery Plan

The NI EGomoatris: iCwig-19Rkecovery Pieg(12May 2020putsin placea five step framework
outlining therecovery plarfor Northern Ireland with updatedinformation against that original position.

[Step1

[Step2

[Step3

| Step4

[Step5

Guidance for reopening museums (incl. art museanmdopen-air museums

Closed

Openair museum
canreopen with

protective measure
in place

Openwith
protectivemeasurey
in place

Open with
protective measur
in place

J

Open with
protective measurg
in place

Outdoor and

Indoor Activites

Outdoor actvities
(work and leisure)
during whch social
distancing can be
maintained for
individuals who do
not share a
housshdd contact
and where there is
no shared contact
with hard surfaces

Indoor activities
involving limited
contacts of less thg
10 mins and
interactions of only
2-4 people that
maintain social
distancing ad
prevent
congregating in
places for any
extendedperiod.
Outdoor activities
involving small
groups of less than
10 people durng
which it may be
difficult to maintain
social distancing b
where contacts are
brief (less thaid0
minutes).

Indoor activities
involving larger
number of
individuals whes
sodaldistancing ca
be maintained for
individuals who do
not share a
household
connection.
Outdoor activities
involving larger
groups of lessian
30 people during
which it maybe
difficult to maintain
socialdistancing by
\where contacts are
brief (less tran10
minutes

Indoor activities
involving larger
numbers of
individuals where
social distancing
cannot be
consistently
maintained but
contacs are limiteg
andlastless than 1
minutes or longr if
effective mitigation|
is possible. Outdod
gatheringsnvdving
larger numbers of
individuals where
social distancing
cannot be easily
maintained and
multiple contacts o
less than 10 minut
are likdy.

Indoor gatherings
large numiers of
people wiere socia|
distancing cannot
be easily maintain
and multple
cortacts of more
than 10 minutes af
likely.

Working arrangements

Encouragement to
those unable to
work from home to
return to workplace
on phased basis
subject to legal
requirements and
bed practice
arrangements bein
in place

Encouragement to
thoseunable to
work from home to
return to workplace
on phased basis
subject to legal
requirements and
best practice
arrangements bein|

Phased return to
office and onsite
working subjecto
risk assesnent.
Work that can be
done from home
shouldbe cbne
from home

in place

Phased return to
office and onsite
working subjetto
risk assessment.
Work that can be
done from home
should be done
from home

IAll able to return tqg
work subjetto
mitigations Remot
working still strong
encouraged and
maintainedvhere
possible

Workingthrough this together

Working througtthis together: a pactical guide¢o making workplaces sagets out principlesand practical
steps that are vital for employers and employees to keep themselves and their workplaces safe. It also sets out
necessary stepotbe followed if employers andnployees are conceed about safty.
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https://www.nidirect.gov.uk/articles/coronavirus-covid-19-recovery-plan
https://www.nibusinessinfo.co.uk/sites/default/files/Covid-19-Working-Through-This-Together.pdf

Resources:

Additiond advice forworkersis available orhttps://www.nidirect.gov.uk/articles/@ronavirusCOVIBL9-advice

staff.

nibusinessinfe working safely in different business settings
nibuisnessinfe guideto making werkplaces safer

nibusinessinfo workplace safety guidelines andcsal distaring
HSEN! advice andyuidance for placesfavork

Invest NI: coronaviru€QVIBL9) operatonal excellence checklists
COVIBL9in a businessetting - a quick guide for employers

=A =4 =4 =4 -4 -4

Furtherguidance for museum

Department for CommunitieCulture ad Heritage Destinations Vi@as: Guiance for a phased Retr

National Museums Directors Coun@bod Practie Guidance for &pening Museum

Association of Indepelent Museums and the Museum Development Netwockiecklisto be used in

conjunction with the Guidelinenational guidance for museums

CORONAVIRUS (COVID-19)
WE ALL

MUSTDOIT | 3 0 (9 &2
To GET R!;E(EEIETP WEARiCE WASH/

DISTANCE COVERING HANDS

THROUGH IT

Image Coronavirus (Cowitl9) prevention measureposter,Northern Ireland Executive
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https://www.nidirect.gov.uk/articles/coronavirus-covid-19-advice-workers
https://www.nidirect.gov.uk/articles/coronavirus-covid-19-advice-workers
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WORKING TOGETHERBUBPRES®VIELOIN THE WORKPLA#

Occupational Saty

The responsibility to ensure a safe place of work is that of senior management and these overall responsibilities
cannot be passedroto individual staffoles. The orgasation is responsible for the health and safety for staff

and others under Sefy Health and Welfare at Work 2005 Act. Staff consultation and an inclusive approach is
integral to the successful operation of theiseum Creating and maintaing a safe spacfor staff and audience
requires strong communication and a shared collabeeatipproach between employers and staff and is

essential to achieve success and maximumibuy

Underpinning all liection Prevention an@ontrol (IPC) measures is that the&SBRvay to prevent the spread of
COVIBLY in a workplace or any setting is taptice physical distancing, adopt proper hand hygiene and follow
respiratory etiquette.

TheGovernment of Irelarid 8/ork Safelrotocolsets out the minimunmCOVIBL9 control measures needed in
every workplace including:

A Developing/updating a COVID Response Plan including a CGMDisk asessment.

A Developing procedurdsr prompt identification and isolation of workers whnay have symptoms of
COVIEL9.

A Implementing COVHD9 prevention and control measures to minimise risk to workers inclistting
hygiene Respiratory hygiené&ociadistancing o Enhanced cleaning pedures.

A Help people to work from home wheregutical.
A Manage transmission riskhere social distancing is not possible.
A Protect people who are at higher risk.

Signs and sjmptoms ofCOVIEL9

Infection with the virg that cause€OVIBL9 can causdlness, ranging from mild to seeerand, in some cases,
can be fatal. It can takep to 14 days for symptoms to shoThey can be similar to symptoms of cold and flu.

Common ssptoms of coronavirusiclude:

a fever (ligh temperature- 38 degrees Celss or above)

a new cough this can be any kind of cough, not just.dry

shortness bbreath or breathing difficulte

loss or change in your sense of smeltaste —this meansyou havenoticedyou cannot smell or taste
anything, or things smell or tesdifferent to normal

v > > >

Anyone who develops the symptomsQ®DVIEL9 is advised immaetely to contact their doctor (Bl) orbook a
test (Nl)and isola¢ untilthe results are known.

Forthe complete list of symptoms, please referttie HSEVebsite (Rol) orthe HSGNebste (NI)

HowCOVIE19spreals

COVIEL9is mainly spread tlmugh
A Qose contactvith someone who has theirusand droples that come fomnose and mouthKeeping
a2-metre distance from other pagle isveryeffective in reducing thepread of the virus.
A urfaces.Common householdisinfectants will kill the virusn surfacesCOVIBL9 (coronavirus) can
survve:
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- upto 72 houson plastic and stainless steel
- less thard hours on copper
- less tha 24 hours on cardboard

A Airborne transrissioncan happen in some situatiorteep indoorspaces well ventilated (aired 9y
opening windows and doors if possible.

Current informathn suggests that infected people can traitstne virus both when the are symptomati
(showing symptoms) andgamptomatic (showing no symptoms).

A close cordct is anyone who has spent mdhan 15 minutes, fact-face, within two meters of a personttwi
coronavirus in any fing, including avorkplace, or someone whinas shared a closed space with a confirmed
case for more than two hours.

Furtherinformation on the spread o€OVIBEL9 is avdiable on Work Safely ProtodoPage ZRol) and HSGNI)

Hand and respatory hygiene and physical distargin

Thebest way to prevent thepread ofCOVIEL9 in a workplace or gnsetting is to practice physical distancing,
adopt proper hand hygiene and follow resatory etiquette

#KeepWeIIy

Image:PhysicaDistanang poster Office of Public WorksHeritage Services

Handwashing

Regular hand ashing with sga and water is effective for the removal @®VIBEL9. Museumsmust:

A ensure that appropriate hygiene facilities and materials are in place to accomnstafi@dhering to
hand hygiene measuse

A make available advice and training on hovpésform hand hyigne effectively

A display posters on how twash hanls in appropriate locations throughout theuseum

A provide hand sanitisers (alcohol or raltohol based) wite washing facilities cannot be@essed. In

choosing an alcohdlased sanitir, a minimum of 6% alcohol is required. Note: alcottalsedhand
sanitisers are highly flammable and must not be stored or used near heat or a nakedvilesmems
shouldupdae fire procedures accordingly
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Museum &ff mustensure they aréamiliar wth and follow handygiene guidance and adviaedwash their
hands wih soap and water or with hand sanitisaith a minimum of 60%lcohol and or nontalcohol based)
for at leas 20 secondshould they be expesl to any droplts (their own or another pes o ) sharedsurfaces,
or other contactonsideredof risk.

Further information on theselection of hand sanitisés available on th®epartment of Agridiure, Food and
the Marineregister (ROI).

Respiratory Hygiene

In additionto hand hygiene, good respiratohygiene and etiquette is also necessawfyiseumsmust provide
tissues as well dsns/bags for their disposandempty theseregularly They mst dso provide advice on good
respiratoryhygiene and cough etiquette and gboespiratorypractice including the safe use, storage and
disposal of face maskiverings and the safe cleaniofyeusableface coverings.

Physial Distacing

Physical ditancing is one of the most important measures in reducing the spread of COVHal®urrent
recommended distance to be maintained between people to minimise risk of transmission is 2 metres.

Museumsmust provide for physicalidtancing amoss all work etivitiesand gaff workingarrangementsmust
reflect this.

Implement a ndhandshakepolicy.
provide me-way systems for acceasdegress routesvhere practicable
adapt existing sigim/sign-out measures and systems
In setings where 2metre worker sepaation cannot be ensured by organisational means, alternative
protective meastes should be putin place, for example:
- Maintain a distance of at least 1 metre or as much distance as is réAs@nacticable
- Minimise as mucls possible the time spent dime activity
- Minimise any direct worker contact and provide hand washingtiesiland other hand
hygiene aids, such as hand sanitisers, wipes etc. that are readily acdabssilojout the
museum sitesostaff can perfom hand hygiene as soon as thertweask is complete
- Install phyial barriers, such as clear plastic snearards betweenstaff.
- Provide PPandface coverings in line with public health advice.

v v > >

Furtherinformation on ead of these measuress availate onWork Safe) ProtocoJPags 812.

Cleaning routines andraste dispeal

Cleaning of work areas must be conthd atregular intervals. Further infmation on cleaning in nen
healthcare settings is available from teeropean Centre forifease Prevention and Coolt(ECDC).

Employers must:

A Assignamember of staff wittresponsibilityfor ensuringcleaning protocols ari@ place and records of
cleanirg areretained.

A Implement thorough and regular cleaning of frequently touched surfatdsinfection of an area is
required, it mus be performed iraddtion to cleaning, never as a substitute for cleaning

A Esue contact/touch surfacesuch as tale tops, work equipment, door handles and handrails are
visibly clean at all times and arleanedat least twice daily

A Implement modifiedcleaning intervis forrooms and work areas. This applies especially fornvagh
facilities, lockers ahcommunal saces. Cleaning should be performed at least twice per day and
whenever facilities are sibly diry.

A Providestaffwith essential cleaning aterials to kep theirown workspace clean (for example
wipes/disinfectbn products, paper towels dnwaste bins/bags
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A Increase number of waste collection points and ensure theserapgied regularly throughoutral at
the end of each day.

A Modify use of bt desks to esure thd these are made available to iddigd staff and have
appropriate cleaning materials in pldoe staffto clean the area before and after using

Note: In relation to routine disposal wase in the workplace, waste such as usedues, wipeand cleamg
material should be disposeaf in the regular domestic waste stream. Hands should be deiammediately

after disposal of thesedins. In relation to disposal of waste from a workéno beeomes symptomatic while at
work, this wate should bedisposedof in a disposable refuse bagh® the waste bag is three quarters full, it
should be tied segely and placed into a second refuseylamd tied again. The bag should then be left iafa s
location for three days (72 hours) beforatfing out far collecton. For further advice, pleasmntact your
relevant Local Authoritgr Council.

Further information on cleaning measures is availableVigork Safely Protocaection D10, Page2021.

Personal protective Equipemt—PPE

Correctuse of PPE can help prevent someposureshowever,it should not take the place of other
preventative measuresuch as physical distanciaggood hygier and claning protocols

BExamples of PPE includéoves, goggles and respiratompfection.

In the context ofCOVIEL9risk, employers shoulcheck therelevanthealth authority websiteregularly for
updates regarding use of recommended PPE.
A Allinfection Prewention and ControflPC) measures and hygie compliancehould be applied and
maintained in altircumstances
A PPE must be selected baseuthe hazard and risk to the worker
A The museurmust provide PPE and protective clothingtaff in accordance wit identified COVIBL9
exposure riskand inline with public health advicén the museum caext, particularconsideration
should be giverto installationteams and front of house staff
A Museum staffshould be trained in the proper useleaning, storin@nd disposal of FP
A Gloves are generally noequired for IPC purposes. Where glovesrageessary, they must not be
considered a substituteor handhygiene and hands must be cleaned whenever gloves are removed.
Gloves should not creaen additionalocaupational hazar@ndimitations on wearing tim andstaff
individual susceptibilitiesallergies, &.) must also be considered
A PPE needs tbe consistently and properly worn when required. In addition, it musegelarly
inspected, claned, maintained and replaceds necessg. Hands should be sitised before donning
and after doffing?PE

Note: Face Shields designed and authorised aa@drist respiratory droplets should not be mistaken or used
as a substitute for impact protectid®PE in the wdiplace for exkample, wherestandard CE marked d¢&a
Visor/Face protection PPE is reqdifer work activitiesuch as may be uséd museumsbyinstallations teams
or duringconsenation activity.

Further information on PPE is availalstenf the HSA(Rol)and HSC (NI).
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Face coveangs

A facecovering isa material you wear that covers the
nose and mouth.

Mandatoryface covering must be useth museumsby
staff and visitorsunless exempt dut underlying
health conditions or simita

Children under 13 aneot required to wear a face
covering. Therare also some exemptions fstaff
where there is grotective sareen separahg the
worker from other pesons.

The wearing of face coverings or masks is not a
substitute for other measurefhysical distancing, hand
hygiene, respiratory contacts, minsimnig contacts) but
they may be used in addition to these protective
measures, egrially where maintaining physical/social museumn
distancing is difficult. ey
Face coveringor masls should be clean anshould not
be shared or handled by other colleagues.

Visors: Image: Face Coveripgster,National Museum
- of Ireland

Expert opiniorand international guidance indite that cloth face covenigs or masks are more effective
than visorsas a measure for prevention of transmissiorCafVIEL9.

Visorsshould only be worn bydividuals who have an illness or impairm#mat makes wearing face covering
difficult or if dealing with people ith particular needs (e.g., hard of hearingjhere visors are used, they
should cover the entire face (above the eyes to below the chin and wrap around from ear to ear) and be
correctly appliedReusablevisors should be cleaned after each use and theredtin a clean place until
needed.

Further advice on face coverings aridors can be fowd on the HSE Whbsite (ROI) and thé&llDirect websitgNI)

Heating, Ventilatin and Air Conditioning (HVAC)

Ventilaion refers to the movment of outdoor air into a buildingnd the circulation of thaair within the
building or rem. This can be achieved through natural means (e.g. opening a window) or mechanical means
(e.g. acentral heating, ventilation and air aditioning (HVAC) unit)

Lack of appropriate ventilatiowithin healthcare settings hdseen associated with increabeates of infection
with airborne diseasesSimilarly, inadequate ventilation in nonhealthcardirsgs has been shown as a
contributing fictor in outbreaks ofighly infectious airborne diases like measles and TB GpMD-19is a new
disease, and theffect of ventilation on the transmissibility of SARS/2 (the virus that causeSOVIELY) is
still unclear.

The Work Safely ®tocoland theHSPC Gdance on NorHealthcare Building Ventilan duringCOVIEL9
document providean overvew of the currentliterature examining the asgion between ventilation and
COVIREL9, andrecommendations based on the literature, specifically forhealthcare settings
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A Ersure that anymechanical ventilation systess ar e adequately maintained as
instructions.

A Where filters are used in the seal HVAC systenensure that these are replaced regularly as per
manufacturer’s instructions.

A Iffilters are used as part ofc@ntral ventilation systemgonsideration sbuld be given to installing the
most efficient filter for the system (Minimum Efficiency Reportinge/ERV13 to 16; ISO 16890
ePM1 rating 6830%). HEPA filtration should be considered where airdgcalatel.

A Increase the outdoor airaction of ai inside buildings as much as possible. This can be done by fully
opening outside air dampers in mect@al systems or opening windows wheassible

A Increase total airflow supply to occupied spaces by incrgasimber of air exchanges rpreour.

A Mechanical fans should only be used where there is a single occupant in a room. If this is not possible,

then fans should be directed to exhaust directly to the exterior environment (e.g. open window), to
minimise potetial spread of pathogens.

A Disable demad controlled mechanical ventilation if possibleset the threshold to the lowest possible
setting (e.g400ppm or less of CO2) so that the system remains ventilating at a nominal Bpesel.
types of HVAC systerase set to only circulateraivhen a certain threshold is passed, usually the
amount of CO2 buildp in the room, or the ambient room temperature

A Keep ventilation running at all imasegardless of building occupancy. When unocedipientilation
can bereduced to the lowest setip.

A Extend the hours of nominal HVAC operations to begin two hours before the building is occupied, and
to only redice to lowest setting 2 hours after the building has emptied. This ensures that rooms are
well ventilated befor@ccupancy each day.

A Ensureextractor fans in bathrooms are functional and runrah@ll times When the building is
occupied, they should opate at full capacityThey can be set to the lowest speed 2 hoursrathe
building is emptied and ramped upgain 2 hours before occupanif the system allows.

A Avoid directing air flow directly onto individuals or across groups of individuals, amhiacilitate
transmission of pathogens between individuals.

A Avod the use of airecirculation systems in WZs as much as possible. U§8% outdoor air if
supported by the HVAC system and compatible with outdoor/indoor air quality consideratibiss. If i
not possible to disable the air recirculation system, thenAHit®ation or the highest efficiency fitte
possible accordingtothd VAC manuf acturer’s specifications shoul

A Maintain a relative air humidity of 280% if feasible.

A Create “cl ean” forstaffthatldeanbtiinclude ighsk areas (e.g.eceptionareag. This
can ke done by reevaluating thepositioning of the supply and exhaust air diffusers and adjusting flow
rates to establish measurable pressure diffitiads.

Legimella

Museums will need to putin place contmeasures to aid the potential forLegin n ai r e sheforedi seas e
reopeningafter a period of closte orof restricted accest the buildingdue to the increasedrisk of Legionella
growth in the water systers and associated equipmer8eeHSA Websitefor further information.
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COVIEL9RESPONSE PLAN

Introduction

TheMuseumt €O0VIBEL9 managenent teammust develop orupdate theirCOVIBLY response planin
consultation with staffdetailing the policies and practices necessamyprevent the spread aEOVIEL9 in the
workplaceandfor the employer to meethe Government of Irelarid $Vork Safely Rrt o andtheé NI
BExecutiveés ' Wo r Kk riougluthisttdgether.

This planwill beliving, working documengivingan overview ofreas thatmuseumsmust assess tensure
compliance with the protocol and to miniai the risk tcstaff and others. Accompanyig checklistsvill provide
further guidance amonitoring andmplementation It is important to keep the plan under review to ensure it
iskept up to date with public advide each jurisdictioand to followup on all actions identified on each
checklisto make surehat they are comigted as sooms possibleThe COVIEL9 Respose Plan should be
regularly testd and discussed with staff.

The policy must be signed and dated by theseunis Director(or equivaleny or the Chair of the Bard of
Directors/lrustees otthe museum.

TheHSAWebsite containsa usefulCOVIEL9 Response IBntemplate for museums with focus on

Cheklist Nol - Planning and Preparing

Checklist No. 2Contrd Measures

Checklist No. 3COVIBELY Induction

Checklist No. 4Dealing with a Suspected CaseCafVIEL9
Checkbt No. 5- Cleaning and Disinfection

Checkikt No. 6- Staff

Checklist N. 7- Worker Representative(s)

vy D D

Lead WorkeRepresentative

Each museumwill appoint at least one competentdak Worker Representative (LWR), charged with ensuring
that COVIEL9 measures are strictly adhered to iheir placeof work and to monitor stafivellbeng and the
spread ofCOVIELY in the workplaceThe numker of LWR(s) should be proportionate to stafinthers and
visitor capacity.

The identity of the persds)appointed sould be clearly communicated tcafitand aclear reporting system
put in place Themuseumshould alseensure theyreceive the relevanand necessary training

Further information ad a short online course on the role of Lead Worker Representativefs¢ ROI can be
found on the HSA website

Key Consideratian

Functions Museuns shoulccarry out an internal audiand risk asssment of activiies of the museum
andthe impactof COVIEL9 on these taking into consideratiorstatutory requirements
collections managemenand preservation,security andother criticalfunctions.ldentify hidn
and bw risk programming and prioiseactivityin line with risk

Facilities Ariskassessmenbdf physicabreasand activitywithin the museunwith regardste spread of
COVIEL9 shouldbe carried out before theeturn to the workplace oboth staff and visitors
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Areasto consider

Office area

Storage andCollection management areas

Shared facilities: toilets,tkhen, clo&room/locker areas meeting rooms
Accesgoints:entrance andeception arealifts, staiwells

Exhibitionrooms

Education roansor designatedareas

Research librariesnd/or archives

CaBsand/or retail areasNbte these areasre not covered ¥ these guidelines
pleaseseerelevanthosptality guidancesuch asThe Food Safy Authority of Ireland
(FSAICOVIEL9 Advie (Rol)

D D D D D>

Operations The Museuris managment team musteviewand update

Occupational health and safet §H) ris assessments
Safety statemats

Insurance cover

Sandard operational procedures

Emergency ad medical procedure
Securitymeasures

Businessplan

> DD D> D>

Ensure thatwhere work practices have beenastged or modified tprevent the spread of
COVIELY, staff are ot inadvertently exposedb additional occupational health and safety
hazads and risks.

HR Museums shouldlpn for remote working:emoving norcritical teams frononsiteworking
and assessing the effect @éff abseneeism Existing sick leave polasshould be reviewed
and amaded as appropriate and in line with normal procedures.

It is the responsibilityof the museum to esure that conditions, including the employment of
staff via agency contracts, suppthe prevention and spread GfOVIEL9.

Resources Each museum shddiassess and identithe necessaryesourcedo ensure compliace and
monitoring of restrictive measure3hey willneed toproduce a cost benefit analysis of the
financial outlay equiredto reopen while securing the safetyf staff and visitors. Indigiial
circumstances will necessitate different levels oégtment to guarantee the safe
implementation of measures.

Dealing with a suspected caseZdVIEL9

Museumsneed to haveprocedures in place for what happens in thent of a suspected/confired case on
the premisesThis should include:

A Adefined resposestructure that identifies the team(s) responsible for responding to a suspected case
in the COVIEL9 response plan
A Acase manager/designated contact personésponsiblefor dealing withsuspected cases

The museumshouldhave adesignated isolatioarea(s) The @signated are@) and the route to the designated
areds) should

A Be easily accessible and as far agésonable and practicable should be actésdy people with
disabilities

A Considerthe possibility of one or more persons displaysiggns ofCOVID19 and have additional
isolation areas available or another contingency plan for dealing with same

A Considerthe access route to thdesignated isolatio area(sfrom across the mesim site
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Ensure the designated args) canisolate the person bend a closed door. Where a closddor area is
not possible, the employer mustqvide for an area away from othetaff andor visitors

Provide as is reasonabpyracticableventilation, tissues, hand sanitiser, disinfectant and/or wideBE
in the formof glovesand masks andwaste bags/bins

If amember of staff o visitordisplayssymptoms ofCOVIEL9 during work, he case manager/designated
contact person ath the response team must:

A

>

™

Isolate thesymptomatic persomand have a procedurein placeagccompany the individual to the
designated isolation area via the isolation ro@esuring that they and othempaintan a distance of at
least 2 metres from theymptomatic person at all ties

Provide a mask for the person presenting with symptoihaa already wearing onerhesymptomatic
personshould wear the mask ifiia common area with other people or while exjtithe premises
Assess whether the unwehdividual can immediately hbrected to go home to call their family
doctor and continue tratment and selsolation at home

Facilitate the person presentingith symptoms remaining in isolation if they canimotnediately go
home and facilitate them callg their family doctor. Theymptomatic persoshould avoid touching
people, surfaces and @ets. Advice should be given to the person presenting with symptoms to cover
their mouth and nose with the disposaltigsue provided when they cough or sneeze &mput the
tissue in the wste bag providedarrange transport home or to hospital for nieal assessment if
required. Public transport of any kind should not be used

Carry out an assessment of the incidenhigh will form part of determining followp actions

Arrange for appropiate cleaning of the isolation area and work areas invoinetuding bared
facilities suctaswashroom facilities, lockers and communal spaces

Provide advice and astance if contacted by the Department of Public Health or HR#ation to
contact tracing

Outbreakswhich are not managed and brought under control quickly, cailsegpreadamong the museum
staff and/or the wider community. Coimuous and effective communication between all parties is essential.

There imo requrement for an employer to notifthe health authoritiesf a staff membercontractsCOVIEL9.
However, he museum mustaoperate with therelevantDepartment of Publiklealth if a case oCOVIEL9
and/or an outbrealconsidered to be two or more cases@®VIBEL9) is confirmed in thir museumand
implement any follow up actions required.

Forfurther information, seeHSA WebsiteChecklist No. 4 Dealing with a suspected case 0O¥1B19

Cleaningyuidelinesaftera suspectedcase ofCOVIEL9

When cleaninga roam after the presene of a suspected or confirmedise ofCOVIBELY:

> >

>

Keep thedoorclosed for 1 houoncethe person wih the suspecteatase has left the ran.

Cleanall surfaces and furnituri@ the room with aneutral detergent, followed bgtecontamination of
surfaces using disinfectant effecti® against viruses. Disposable cleaning cloths are recommended.
Vertilate the room while cleamig is in progress

Disposable single use neterie nitrile gloves and aigpbosable plastic aproshould beused by the
person cleaning # room. Care should be taken tvoid taiching their face during the cleaning
procedue. If an area has been heavidgntaminated, such as with visible bodily fluids, frarmperson
with COVIELY, use protection for the eyes, mtbuand nose, as well as wéag gloves and an apron.
Avoid creatingplashes andpray when cleaning

Do not allowanyone to use a potentially caminated room until it has been cleaned/disinfegteohd

all surfaces ardry.

Further information on cleang in norhealthcare settingss available from th&CDC website
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FirstAid

Staffwith a specific role in actings first responders should be @vided with updagd training on infeébn
prevention and control principles including performance of hand hygiene and appropriate ussavfgbe
protective equipment when delivering first aid.

Further advice on first aii$ avélable from the Pre Hospit Emergency Careotncil (PHECC), whave
provided advice in relation to return to work and first ditbdate on FAR Responder Recertification

Protectivemeasures

A gatial auditshouldbe arried outthroughoutall areasof the museumto determine pdential pinchpoints
and areas withhigh footfall Thefollowingmeasues shouldbe taken:

> > D> D>

™

>

Reommended physical distancing of 2 metres to be maintained betai@mesentin the museum
Layou of workstations and common arg#o reflect the ecommended physical distancitgbe
maintaned between staff

Maximun capacity forooms to beassessed andearly signed

Instll fixed or mobile screens where physicatagising is not possible

U= backto-bad or sideto-side positioning (rather than fag¢e-face)where possible

Discourage noressentialtrips withinthe museumbyrestrictingaccess to cesdin areas anfbr
implementing zoning across the site

Identify potential pinch-points and @velop rew crculation routessuch as ongvay systemsfor access
around the buildingo manage flovof people

Physical baiers andmarkingsto be installed at paits of interaction and transited routes throughout
the museumsite.

Controlled access to areas ofnmmon usage, including canteens, lifts, stairs, and toilets
Additional hygiea precautions: @infectants and hand sdisers to be made available throughdhé
museum sitepedalbins forwaste disposaldisposable supplies, and increased cleaning measput
in place along with provision of guidance regarding usaafedfaciities.

Multiple language ignage shaold be placed in prominent and relevant s, reinforcing key
messaging arouhphysical distancindgace coveringsapacity, handhygiere, respiratoryetiquette,
entry requirements symptoms ofCOVIEL9 and wha to do if symptomsare experienced while the
museum, andlirectional signage @huding oneway systems and entry and exit points
Considecommunication of measureder visionimpaired staff members See NCBlwebsite

B2 Exit

Bl Entrance

Image: Oneway system sigs, BPIC The Museum ofsin Emigration
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https://www.phecit.ie/PHECC/Publications_and_Resources/Newsletters/Newsletter_Items/2020/Update_on_FAR_Responder_recertification.aspx?WebsiteKey=e406219d-01ae-4393-b7e5-dea9321c039d
http://www.ncbi.ie/COVID-19-guidelines-for-employers-to-support-a-vision-impaired-employee-returning-to-work/

RETURNING TGDRK

Museum staff should continue to work from horiwethe greatet exteri possibé.

The museurs COVIEL9 response teanshouldassesdifferent areas of activity and staff profilequirements
anddeveloponline systems that allofor remote workingwhere possible.

Transitioning tavorkon-site andreopening

It is envisioned theeturn to workof museum staffind reopening of the museutpe carried out irphases:

1. Preparing foreopening and trasitioning from remote to oisite working coreoperational personnel
to commence workingn site to prepare for reopening to staff

2. Returnof staff to the workplace and preparing fdelivery of public facing serviceasuseum staff
increnmentally transitim to work on site, where remote working is rmassible, for the delivery of nen
public facing services and in preparation for reopenimgsof activity to the public

3. Reopening to visitors amatovision of musum services and activitigsublic acceseestored in
accordance to regulations around rimaMm capacity and restrictiorendwith limited access to some
of the mus eandahysfthe areay vitliretlse site per internal risk assessments.

Remote workig

The responsibilitfor health and sfety at work underthe RO%s Safety Health and Welfareé ®ork 2005 Act
(SHWW rests with the employer regardless of whether anpageeworks from home/remotelylnformation
should be providetb each member o$taff workingfrom home on

. Employers' duties

. Employee resporilsilities

. Annual leave durin@OVIEL9 restrictions

. Data protection and cybersecurity when working from home
. Eworking and tax relief

. Returningto work onsite

Further information and gudanceon working fromhome s availableon the HSAwebsite and theCitizens
Information Websitg(Rol)and the NDepartmentof FinancaVebsite

Return to Work form

To help prevent the spread GOVIBL9 in the workplacemuseum staffmust complée and sigra‘ R enttau
Work form beforereturning to work Each memler of staff must cofirm to the best of their ability thahey:

A Have nogmptoms ofCOVIEL9

A Have you been diagnosed with confirmedsospected COVIBL infection in the last 14 dgs

A Arenota close contact of a person wtis a confirmed or suspectedse ofCOVIBELY in the past 14
days

A Have not been dvised by aloctor to selfisolate or cocoon at this time

Museum staff should be agkeo confirmthis informaion remains thesamefollowing an extended period of
absenceromthe museum Atemplate ca be downloadedrom the HSA vebsite (Ro)
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https://www.hsa.ie/eng/Topics/Managing_Health_and_Safety/Safety,_Health_and_Welfare_at_Work_Act_2005/
https://www.hsa.ie/eng/supports_for_business/business_and_education_supports/guidance_for_employers_and_employees_working_from_home/
https://www.citizensinformation.ie/en/employment/employment_rights_and_conditions/health_and_safety/working_at_home.html
https://www.citizensinformation.ie/en/employment/employment_rights_and_conditions/health_and_safety/working_at_home.html
https://www.finance-ni.gov.uk/articles/coronavirus-covid-19-working-home
https://www.hsa.ie/eng/topics/covid-19/return_to_work_safely_templates_checklists_and_posters/return_to_work_form.pdf

All nruseum staffand staff on site(directand ndirect employeesvolunteersand contrators)must be informed
of the need tostay at home if sick or if they have any symptom€@VIEL9. Theyshouldalso be inforred of
their entitlements if they are sick oneed to quarantine

Information onGovenment COVIELY benefits andsupportscan be viewed on th&owrnment of Ireland s
websiteand the NI Executives  We b si t e

COVIBEL9Induction Training

COVIRL9 induction trainingnust be provied to all staff and contractos after the re-opening of themuseum
following a closureThis should include

A Thelatest COVIBL9 advicefrom Governmat and helth agencies

A Identification of &ns and symtoms of COVIBEL9 and how it is spreh

A Qontrol measuresn place to minimise # riskof exposire to COVIBLY, including:learing regime,
physical distancing, good hahggiene, respiratorgtiquette and correct use of PRPE

A Who to contactwhat to do and wht to expect if theyor someone elgadisplaysymptoms ofCOVID
19in the wokplace,includingocation and use dhe isolaton areds)

A Anyrelevant changet® the businessCOVIBLY respmse planincluding risk assessmts, safety
statements emergencyand medical respongglans and changes to work practice.

A Individual resporibilities, includingthe importarce of not goindo work ifdisplayingsigns or
symptoms ofCOVIEL9 or feelingunwell.

A Procedires around contact tracing

Further information orwhatto include in the inductiotrainingis availablen the HSANebsite.

High-risk staff

Staffin higherriskand/or vulnerablegroupsshould be albwed work fom home wterever possible.

Beforereturning to work, they should seek advice framelevanthealthcareprofessional Shouldhey return to
workingon-site, museum management should be advised of any concerns and supported aglgtoiiiinving
a risk asessment.

Community settings

Outsideof work,staff shouldbe encouraged tpractice the same IPC measures, physicalrdistg, hand
washing and respiratomstiquette and adhere to the specifiecommendatns andrequirements 6
governmentand healh authoriies ineach jurisdiction.

Forfurther information, seeWork Safely protocppage23

Mental Health & Wellbeing

Staf, when they return tavork or asthey continue to workrom horre, may go through traumatic events be
experiencingpersonaldifficulties Theyarealso likely to have concerns about the risk of infection or changes to
their job due to the implementatiorof measures to preverthe sprea of COVIEL9.

Employers shdd:
A providestaff with information on publicly available sources of support andcadsid information
about the prevention and control measures taken intieseumto reduce the risk of itction.
A ensurestaff are made awre of andhave access to anybiness provided Employee Assistance
Programmes or Occupational Health service.
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https://www.gov.ie/en/service/df55ae-how-to-apply-for-illness-benefit-for-covid-19-absences/
https://www.gov.ie/en/service/df55ae-how-to-apply-for-illness-benefit-for-covid-19-absences/
https://www.nidirect.gov.uk/articles/coronavirus-covid-19-advice-workers
https://www.hse.ie/eng/staff/resources/employee-resource-pack/
https://www2.hse.ie/conditions/coronavirus/people-at-higher-risk.html
https://enterprise.gov.ie/en/Publications/Publication-files/Work-Safely-Protocol.pdf

TheHSA(Rol)has a range of @ports, resources and advicieacluding free online risk assessment tool for
addresing work related stres$dVorkPositive

Staffarrangemens

Emphasis should be platen reduéng contactetween staff to prevent the spread o£OVIEL9. Actions to be
taken, in addition to theprotective measureslready outlinedinclude:

A Keep arecord of all stafforking on the premises drshift tmes on a given day and theiontact
details
A Temporary restructuring of work pattesrwith staggered access and rogystems to be putin place

and clearly communicated

A Establishstaff ‘pods or workingteamswhere posdile to minimise contadietween staf andprotect
businesscontinuity. Crosdrainingof staff may be required

A Reduced hotdeskingnd personal use of oife and facilities equipment and materials, and tools where
possible. Rigorous cleaning of these dueind between use

A Access passes todbheld next to pass readerather than touchinghtem

A Protocols for activities that require close contact todssssedand expanded accordingly (production
teams, housekeeping, and similaajd alternative protectiveneasure identifid where 2m physical
distancing not possible.

A Review volunteer capacity and implemeptotocols around internships and volunteer prograesm

A General advice in relation to measures the worker should follow, including safe travel to and from
work, should be proviet.

Work Meetirgs

The museum shouldheourageand facilitateuse of telephone, radio or online communication in place of in
personmeetings

Wherephysical meeting arenecessarythese must be arranged in line with the Governmadvice that is in
place at the timeof holding the meeting. Furermore, the length of the meeting and the numbers attending
should be kept to a minimumand participantsnust always maintain physical distangmmgtocols. Proper
ventilation, for example am windows, shouldlso be in place.

Attendance in a meetingoom for a prolonged period may result in attendees being considered close contacts
shouldan outbreak occur.

Refer toBusiness Travélite Visitssectionregarding requiremats for travel.
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https://www.hsa.ie/eng/topics/covid-19/covid-19_advice_for_employers_and_employees/covid-19_stress_and_work_-_may_26_2020.pdf
https://www.workpositive.ie/

CONTACT TRACING

Contact Tracing Log

As part ofthe museum €OVIEL9 responseplan, museums must have a system in place taqeeest and record
contact cetails of theirvisitors staff, and contractor$o help brek the chains afansmission of conavirus
managedby adesignated contagierson/case manageEveryeffort should be made to explaithe importance
of collecting ths informationto staff andvisitors

Information to be collectedn the contact tracing lognd retained by the museurior 28 days (Rd21 daysKlI):

Staff

names of staff who work @he premises

a contact phone number for ea member of staff
the dates and times that staff are at work
arecord of close contabgroupwork.

v > >

Visitors(viabooking/ticketing system @t point of entry) and contractors

A name of thevisitor. If there is more than one person, then you can record the name of th
‘| e ad eméehmgoolup and the number of people in the gm

A acontact phoe number for the lead member of a group of people

A date of visit, arival time and, where possible, departure time

A if a customer will interact with only one member of staff tame of lhe assigned staff
member should be recorded alongsithe name @ the visitor.

Should anember of staff or visitobbecome ©VID19 positive public health officialmay request the log as part
of the contact tracing process.

NI Executive

The Departmenfor the Economy (DfE) has publishiddanceon maintaining recils of $aff, customers and
visitors in thehospitality industry to help support coronavirus contact tmgafforts in Northern IrelandVhen
recording customer deths, businesses should also follow the specific guidandatan security for collecting
customer and visitor detailvhich he ICO has produced.

Use of the STOPCovidldpp is encouragedor staf and vsitorsthrough display of th&TOPCovidNI jster.
There ae 'Test, Trace and Protect' pos$éinat you can display in your haity seting that explain the details
youneed to record to protect the dalth and safety of the customers and staff.

Government of Ireland

Use of theCOVIEL9 Tracker apshould beencouraged for staff and sitors

Museums shouldonsidercompleing the Failte IrelandCOVIBLY Safety Chder and displayingthis both on site
and on thér website.

General Datam®tection Regultions (GDPR)

The data that you collect is personal data is and must be édidlaccordance wittEDRRto protect the
privacy of your stafind visitorslt is recommendedo displaythe museums GDPR glicy on themuseunms
websiteand have g@rinted copyat reception

Further informatim on GDPRnd Coronaviruis provided by ta Data Protection CommissidiiRd) andICO(NI)
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https://www.nibusinessinfo.co.uk/downloads/guidance-ni-hospitality-industry-maintaining-records-staff-customers-and-visitors.pdf
https://ico.org.uk/global/data-protection-and-coronavirus-information-hub/contact-tracing-protecting-customer-and-visitor-details/
https://ico.org.uk/global/data-protection-and-coronavirus-information-hub/contact-tracing-protecting-customer-and-visitor-details/
https://www.nidirect.gov.uk/articles/coronavirus-covid-19-stopcovid-ni-proximity-app
https://www.publichealth.hscni.net/sites/default/files/2020-10/Stop%20COVIDNI%20APP%20POSTER%20A4.pdf
https://www.nidirect.gov.uk/publications/coronavirus-covid-19-information-posters
https://covidtracker.gov.ie/
https://www.failteireland.ie/apply-covid-19-safety-charter.aspx
https://ico.org.uk/global/data-protection-and-coronavirus-information-hub/

COMMUNICATIONS

Qear and consistenta@nmunicaton is cucial b the success of th€OVIEL9 Respaise plan andhe successful
operationof the museum, building trustna confidence wth staff and isitors.This should be provided at

regular intervals and through the right mediums.

Internal

A A clear comunication frameworksto be establishedallowing for consultion with staff, alvise of
the response plan, and infm of any workplace changes policies

A ecific communication measuresquired forstaff whose first language may not be Englishst be
included in theCOVIEL9 Response PlaThe HSE have providgdnslationsof their COVIEL9
resources

A Ensure that ugio-date contact information for all stifincluding emergency contactimbers,is
readily available to the LWR(s) ad@VIBL9 management team

A Giving guidlines to employees on how they must provide the action plan to visitors will ensure
everyone receives theame message and there is no inconsistency
A Regularly review alOVIBL9 related signage and notices throughout theemises to ensure they
displaythe latest Government recommendatians
A Signs must be plad in prominent and relevant positions, be legiate, where appropriate, be
offered in multiple languages
Exterral

Providng information onmeasures to combaCOVIBL9 will inform and reassureistors that they are entering
a safe environmentThis should be sharedia the museurn s  weedmd@al medh platforms, and on any
relevant marketingmaterial.

Visitors should be atikedin advance of their visit thahey should not aend ifthey are feeling unwellare
experiencingany symptoms o€0OVIBL9, have beerdiagnsedwith confirmed @ suspectedCOVIBL9in the
last 10 dayshave been trisk of camtagionthrough a close contadn the last14days or bee advsed by a
doctor to isolate or cocoan

9 Please leave now if you or anyone in your Use the coloured lines to explore and
household has symptoms of Covid-19, avoid crowding. Please listen to our team

or if you have been asked to self-isolate. and follow their instructions to stay safe.

>
B okl T—4
; We have added sanitiser stations

V throughout the Museum. Wash your

hands often and avoid touching 5 drdss £
*_e.c. yourface. Use the markers to respect social

ﬁ distance and help everyone enjoy
&s their visit.

Image: Visitor signag, National Museums NI
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https://www.hse.ie/eng/services/news/newsfeatures/covid19-updates/partner-resources/covid-19-translated-resources/

Information shouldalso beprovidedto visitorsin advancef their visitat point ofbookingand/ orentry on:

Opening/closures and arghangedo visiting hours

Hydene cleaningand ventilaton measures

Requirement of face mask

Admission terms

Queuingor enty procedues fimed entry,contactless paymentgapacity, lentp of visit).
Advancebooking requiremerst or onsite bookings

Qollectionof personal data for contact tracing

Any speciahrrangements for vulnerabler disabledvisitors

Any special arrangesnts for goups (subject taestrictionson thesevisits.
Informationrelating toavailability of facilitiesuchas cafés, retail areas

Dy DD D D

EPIC

Image:Floor sign, EPIKuseum of ish Emigration

Ckar guidance should bgivenat point of entry on what to do the visitor is feeling unwelluring ther visit to
the museun and/or after their vist should they suspedhis a result of their visit.

Travel advice should be providedwisitors vighe museums website and social mediareminding them of

public transport capacity andor international visitorghe quarantne requirements in lingvith EU 'traffic light'
travel system.
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MUSEUM ACTIVITY

Public accesandfull museum serviceshould bedeliveredin incremental steps, allowing for continued risk
assessments ral revision of pratctive measuresAll staff should continue work fom hometo the exent that
this is possiblandmuseum activity should baessessed accordingly.

Measures shouldonside the diverse range of people who access museum services amecthieementsof

visitors. Provisions should be put in pléoevisitors and staffvith access difficulties and/or disabilities

ensure protective measures are communicated clearly andagtes secure access to the museum, both in

advance and during their visit

The gradual return to various forms of soai¢diacions will alsoba per i od of ‘“acclimati si n
safety measures and regulations. It is crucial that muse@msin inclusive and welcoming while maintaining
strict controls and mondlring behaviours via a continued assessment byO®&/IB19 response team rad staff.

In addition to themeasuresalreadyoutlined, museuns must considerthe following:

Front ofH ouseandEBxhibtion rooms

A Information ontravelling to/from andaccessing the museum should be advised at point of bogaking
the mug u m’ s vaedmaspioint ef entry

A Introduce a cap on the pfsical number of viters on site in accordance with physidistancing

regulations and introduce systems to manage ffma dwell timeshroughout the museum

NATURE

Image: Visitor Mg indicating colowrcoded onewvay systers, Nationa Museums NI

A Controlled access viaservation systems andfdedicated visiting hours is highly recommetde

A Clear communicatio of measures in place to be providaitphysical access points and across the site
in multiple langages and using various methods (verlzald written).

A Contactess or online payments to leacouraged

A Queuing systems to be clearly matland signedo ensue physical distancing
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A Entrance doors shod be automated omanually operated by an employee. Internal doors should be
left open iffire or preservation/seclity regulations allow

A Rooms aross the site to be clearly marked with maximaapacity numberat point of entryto each

A Increasestaff presence and/or monitoring equipment

A Provision oprotective equipment inthe form ofhand sanitiserstissues,and dsposal bins at main
points of hteraction and main points of entry tmoms

A Thre reception/admissios areashauld be equippedwith afixed or mobile transparent screerand
must always have a medical kit available that inclgdesicidal disinfectant/wigs for surface
cleaning tissugdace/eye maskdisposab¢ glosesand protective apron and bohazard disposable
waste bag

A It is advisabl¢hat doakrooms antbr locker areas shoultemain dosed

A Consideratiorshouldbe given to creatig dedicated timegor visitorsin highrisk groups

A Consideration should be givendocess anddditional protectivemeasures fowisitors with a disability

Exhibition andEducaion equipment

COVIEL9 (coronavirus) casurvve:
- upto 72 hourson plastic and stainless steel
- less than 4 hours on copper
- less than 24 hours on cardboard

>

Limited orcontrolled accesssubject to robust cleaning regime, to eiibn and learningequipment
and materias, includingdrawerstouch screen@andsimilarinteractives

Considetthe use ofapersonalor soleuse stylus for touctscreers or providingemporary substitutes
Audio gudesand other mobiledevicesshould be garantinedor thoroughlycleanedbetween use
Museums shouldonsider creating audio files thuaisitors cardownloadto their smartphones
Reenactment material for vistor useshould be removed

Museums will needotreview whether and how they use handlicllectiongquarantine resouses for
72 hours between usémplement robust cleaning regime aligned with visitor useconsiderother
methods ofharing information or delivering activities

™

™

This touchscreen
is on temporary
lockdown
o 4
Image:Sterile touckscreenstylus pensEPIC Museum of Irisfimage: Inactivetouchscreen, MoLI (Museum of
emigration Literature Ireland)

Collectionmanagenentand Loans

Pest control masures mussbe revewed, updated andmplemented toallow forperiods d restricted access to
the museum and impact of Cavil9 measures.

Exhibitionand loanschedués are likely to be affected by ongoing tranesitrictions supply chins,
conservationandinstalation processesalong with other delay® working processes due to thmpactof
COVIRL9. These willneed to k& monitored and planned fdoy the museum.

Loan or donation policieshouldbe updatedto includeCOVIEL9 responses to quarantining matekrir 72
hours beforgrocessing
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The museunshauld consider vinether it isnecessaryor artefact on loan to ke accompanied yoa memberof
staff andreview andupdate policies and insurance accordingly

Exhibitionsmay need to be adapted tallow forlPC measusz includingalternatives tointeractivesandthe
ability for theseto be presentedonline

A~
..... Home Exhibitions Inside Out Online Programme  Art & Artists Visit About Donate Blog ContactUs Q

Inside Out Online Programme

: Flnd@llﬁuoreﬁ{
e AN - 3

Image: Yhside Ouibnline programme, The Model

Museum esearcHibraries and/or archives

Museum researh librariesand/or archives shoulgractice all measures &xnded across the mseum site.
Additional corsideration musbe given to acess to theefacilities in the form of:

A Measuing maximum occupancy leveis allowfor 2m social distancingetween each rader space.t
is preferable for readers to be positied side tosideratherthan face toface.

A Identify which eader spaces are not accessible while social distancing measures are in plabeland
these accordingly

A Decide whether Librafprchivevisitorsare permitted to browse the shelvesnd provideclear
signpostingridicating that only one person can acceash stack at a time

A Followgovernment guidelines regarding the quarantine of Libmghivematerials

A Decide whether selervice terminalseman operationalandput in place measures faleaniry
between eachuse

Further iformation isavailablefrom the Library Association of Irelamaid The National Archives (UK)

Events and Tours

Qurrentadvicefrom the Government of Irelan@nd from theNI Executiveon indaor gatheringsshouldbe
followed by the museum and provision of tours amitier events updatec@ccordingly

Where the visitor experience is greminantlyguided, or where live / costumed elements assential and
expeded, consideration will need to be givem liow these can be adapted

Should events, including toytse permitted under thelevel of restrictionsall procedureselatingto visitors to
the museum pply andshould also include

- A naned erent organiserappointedby the museum

- Maximumnumbersfor groups should bestrictlyadhered toandallow for2m physical
distancing fotthe duration of theevent including entry/exit to and from the ent.

- Sufficient staffing with appropriate bfieg and trainingd implement event specific safety
plans

- Increased povision of hand hygiene stations and environmental we&posal units
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https://www.libraryassociation.ie/wp-content/uploads/2020/07/LAICOVID-15-July-2020.pdf
https://www.nationalarchives.gov.uk/archives-sector/our-archives-sector-role/coronavirus-update/making-plans-for-re-opening/

In adherence with WHO evidence, recéntblic Health advicstates that there must be a restriction on noise
levels wihin the museumto prevent transmission &OVIELY, due to higtriskof transmissiorduring activities
associadd with shoutingr singingin indoor settings.

Live Streamig, Arts andCulture performances

TheHealth Act 1947 (Section 31Aemporary Restrictions) (COMI®) (No. 8) Redations 202¢ROIgive
effect to the lewel 5 restrictions set out in th&overnment of Irelarid Plan for Living with COVID. Under
these regulations, the following activity is permitted:

A the filming, or other recording of performances in a theatrenaert hall, museum or art gallery,
without an audiene present, for the purposes of broadcasting such performances on the internet,
radio or television.

A the production of television and radio programmes, video, soumitatior other electronic content
and the broadcast or publication of the same to the public or a portion of thequbli

Under the Broadcasting Act 2009, broadcast is defined as the transmission, relaying or distribution by electronic
communications network.

Any activity under either of tise provisions should only proceed with strict adherence td/toek Safely
Protocols as published by Government. As such, these workplaces should be controlled environments with a
named event organiser, owner or manager and with full protective measuptacie

Businessmavel/ sitevisits

Nonressential work travel should be minimised within the permitted geographieal ar

For necessary woslelated trips staff shouldbe encouraged to travel alone to/frommé@ for work. If usig their
persona carsfor workrelated trips, they should be accompanied by a maximum of one passenger who shall be
seated in adherence with physical distancing guidaAzce coveringr mask should be worn in line with

public healthadvice.

International Travelers may beequired toprovide evidence of a negative COX(EDtest result taken up t@2
hoursbefore departuréarrival, provide journey and contact detgild selfisolatein both country of
departure and destination.

Fom 9 Nvember,the Government of Irelands implementing the newlE* t r a f f”i caocabhitg thavek

which applies to countes in the EU/EE(+UK). The advice for travel to these countéemins' e x e rhigh s e a
degree of cautioi. The generam other dweliseadravef remains* avoi d none'ssemti
some cases, d ot travel” Staff who have travelled abroad only in @rtain defined ciramstances- may be

able to return to worlafter their arrival back in Irelantou can view this traffic light systdmare

Forfurther travel advice, selIDirect websitgNI) orthe Department of Foreign Afifas guidancgROI)
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https://www.hiqa.ie/reports-and-publications/health-technology-assessment/activities-or-settings-associated-higher-risk
http://www.irishstatutebook.ie/eli/2020/si/448/made/en/print
https://www.ecdc.europa.eu/en/covid-19/situation-updates/weekly-maps-coordinated-restriction-free-movement
https://www.nidirect.gov.uk/articles/coronavirus-covid-19-regulations-guidance-what-restrictions-mean-you
https://www.dfa.ie/travel/travel-advice/coronavirus/general-covid-19-travel-advisory/

There is a wide range of supports aatdé to assistousinesseshat have been required tolose ohave had
business activities at their premises directly curtailed by current heatttegiion regulations

For a comprehenstk listof business supptsin the Republic of Irelandeethe Entergise Irelandvebsite

For a comprehenge listof business supports iNorthern Ireland seethe NIDirect website

Governmen of Ireland

A The Governmentf Ireland Resilence and Recovery 20202 0 2 1 :r LiRingavith f o
COVID-19
A The Department of Enter pMork Sagely Prdicacede and Empl oy
A The Departmentofieal t h’ s COVI DStdy $afg Qhidealinesn avi r us) :
A Allrelevant andrecet COV I D- Inrbthe HSEHIAHIQAahdHBSC
A Falilte IrelandOperational Guidelines for Visitdttractions
NI Executive

A NI ExecutiveCovid19 Advice Siff
A Department for @mmunities: Culture ad Heritage Destinations Miees: Guiance fo a

phased Retur.
A All relevant and recent@VIB19 advice from theHSENI
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https://enterprise.gov.ie/en/What-We-Do/Supports-for-SMEs/COVID-19-supports/
https://www.nidirect.gov.uk/articles/coronavirus-covid-19-support-businesses
https://www.gov.ie/en/publication/e5175-resilience-and-recovery-2020-2021-plan-for-living-with-covid-19/
https://www.gov.ie/en/publication/e5175-resilience-and-recovery-2020-2021-plan-for-living-with-covid-19/
https://enterprise.gov.ie/en/Publications/Publication-files/Work-Safely-Protocol.pdf
https://www.gov.ie/en/collection/428743-covid-19-coronavirus-physical-distancing-graphics/
https://www2.hse.ie/coronavirus/
https://www.hsa.ie/eng/topics/covid-19/
https://www.hiqa.ie/areas-we-work/health-technology-assessment/covid-19-publications
https://www.hpsc.ie/a-z/respiratory/coronavirus/novelcoronavirus/guidance/
https://covid19.failteireland.ie/operational-guidelines/visitor-attractions/
https://www.nidirect.gov.uk/articles/coronavirus-covid-19-advice-workers
https://www.nimc.co.uk/fs/doc/nimc/dfc-culture-heritage-destinations-phased-return-guide.pdf
https://www.nimc.co.uk/fs/doc/nimc/dfc-culture-heritage-destinations-phased-return-guide.pdf
https://www.hseni.gov.uk/
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