
We may be courtin’ but are we engaged? 

A museum community engagement programme at the Irish Linen Centre and Lisburn Museum 

Supported by the Northern Ireland Museums Council 



“World War One and US” 

• What do we mean by engagement????? 

• “court” - area surrounded by walls or buildings 

• “courtin” - to pay homage, flattering attention 

• “engage” - to attract, draw in, take part, participate,         

  to promise, to cause an interlocking 

 



What’s it all about? 

• Invite by NIMC to be 1 of 3 pilots 

• August 2013 – May 2015 

• Reason for targeting specific audience 

• Reason for / challenges of choosing “World War One 

and US” 

• Programme 

• Child Rights Approach 

• Pedagogy and Andragogy 

• Flexibility!!!!!!!!!!!!! 

 



Museums and World War One 
“Before we started this project we did not 

think much about museums.  We described 

them as old, boring, smells bad, old 

fashioned, weird and posh.  We used some 

good words too like interesting and 

educational.  We did not realise how much 

actually goes on in a museum” 
 
After the project 
 
“Museums are about history and about what 

happens to people who lived that history. 

Museums are about how history influences 

our present and our future.  We learned 

about Ireland before and after the war.  We 

found out why people joined the army.  We 

found out interesting facts about Carson and 

Redmond” 



Speaking the right language.. 

• 1 rule: “RESPECT” 

• Buy-in from EVERYONE 

• Draw in ˠ 

• Participate ˠ 

• Promise ˠ 

• Inter-lock ˠ 

• Don’t be an ass…….. 

• Keep your promises!! 

• Keep staff informed  

• Keep staff involved 



Did we engage? The programme….. 
Home Rule Crisis 

Carson   Redmond 

Lisburn Museum  

Sessions  

Museum / Outside 

Visits 

Talks and Artefacts 

Trench Warfare 

Industrialised War 

 

36th Ulster Division 

 

6th Connaught 

Rangers 

Pedagogy 

Object handling 

Photo matching 

Map work 

Team competition 

Cameras 

Poetry 

Chocolate & coke! 

Somme Heritage 

Centre 

Public Records 

Office (PRONI) 

Dublin: Kilmainham, 

Arbour Hill, 

Islandbridge 

Memorial Garden 

Talks: 

Mr Philip Orr 

Ms Siobhan Deane 

Mr Cathal Donaghy 

Dr Des Mc Cabe 

Dr Eamon Phoenix 

Artefacts: 

From war sites 

Private Collector 

OUTCOME 

Community Exhibit 

Awards Ceremony 

Travelling Exhibition 

Further programmes 

and project work 

Changes in attitudes 

Andragogy 

Object handling 

Needle skills 

Computer Skills 

Painting 

Poetry 

Narratives 

The PUB! 

As above 

Community Museum 

– Private Collector 

(ex-prisoner) 

Central Library 

FOLLOW UPS 

Women's Group 

History sessions 

Research x 2 

QUB and Lyric 

Theatre 

NIMC 

Smithsonian!!!! 

 

Wanting more……. 



Museum Education Theory 

Hooper-Greenhill (2007, p17) “one of the main drivers of government 

policy for museums has been the need to “establish and articulate a 

social value for culture”.  

 

Exactly what a visitor might learn will vary depending on background 

and the social cultural and physical experience he / she has (Adams et 

al, 2003).  

 

The separateness of professionals from visitors in museums has been 

vanishing since the 1990s (Hein, 2000).  

 

The key to the child-centred approach is that it recognises children as 

people with subjectivity (Christensen and Prout, 2002).  



Child (Person) Rights Approach 

Alderson (Christensen and James, 2008) underlines that 

there is now an acceptance in most government 

departments that children should be 

involved in the planning and development 

of services and policies.  

   

    Falk and Dierking ’s (1995) work 

    has been very influential and it 

    is now widely accepted that 

visitors come to learn, to find meaning and connection. 

 



Making Museums Relevant 



Resource Requirements 

Staff. Time. Commitment. 

Communication. Administration. 

Finance.  

PROFILE!!!!!!!! 



Risks and Rewards – Guns and Generations 



Cons and Pros 

• Commitment of time and resources; staff, materials 

• Money! Money! Money! Only possible because of the £4000 grant 

from NIMC. LCCC invested a further £5000 – exhibition production 

280 hrs. staff time 

• Template can be rolled out 

• There are sustainable outcomes Our views on museums before 

the programme? 21% boring and quiet, 13% for other people, 51% 

educational.  After? 4%boring, 76% educational 

• “The project was great, I would recommend any group to do it. I did 

feel at the start that my younger group would have struggled but they 

proved me wrong by enjoying every week of it, the display turned out 

brilliant and the kids feel proud that their work has been recognised, 

thanks to everyone involved” Kirsty 



Some words for thought   

• There is no doubt that the issue of identity in Northern Ireland is complex  

and the current peace is more than just “the absence of war” (Davies, 2004, 

p14), contact theory and identity theory are integral to the education work 

needed to be done for a greater understanding of each other.  

 

• Public perceptions of museums need to be navigated between individuals  

and what Jenkins (2008) calls the interaction orders, how learning is negotiated 

personally, culturally and socially.  

 

• What each side of the divide has traditionally seen as being “their” history  

may, through opportunities of programming and outreach work, 

lead to reinforcement, questioning or the emergence of new  

understanding about issues of identity by looking at who is the 

other and who defines that (Bekerman et al 2009). 


